
Directorate-General for Finance 

1 
 

Luxembourg, 20th March 2018  

 

 

 

 

Selection of a Travel Management Company (TMC) with a view to supplying travel-

related services for the European Parliament, the European Court of Auditors, the 

European Economic and Social Committee, the European Committee of the Regions and 

the European Ombudsman 

 

EP/FINS 2017-103 
 

 

Question & Answer 8 
 

 

 

Further to a question received from a potential tenderer, the Directorate General for Finance of the 

European Parliament wishes to communicate the following information:  

 

 

 

Question 1: EUP Staff having access to the GDS  

 You have confirmed 45 EUP Lot 1 staff will require access to the TMC’s GDS. 

Would you please advise which GDS they are trained on (Amadeus, Sabre, 

Travelport, other?) 

 

Answer: Currently, the only GDS used by staff of Lot I (the European Parliament) is Amadeus.  

 

 

Question 2: EUP Staff having access to the GDS 

  You have confirmed 45 EUP Lot 1 staff will require access to TMC GDS. Can you 

please confirm that all these staff are suitably trained/qualified in GDS use and 

that all ongoing GDS training cost for your staff will be paid for by EUP 

throughout the contract term. 

 

Answer: Staff using the GDS are trained to the necessary level and follow-up trainings take place 

regularly. The institutions defray all costs related to those trainings. The TMC is 

however requested to assist with organising the training and must ensure that the chosen 

GDS is able to provide the required training (see article 6.2 of 

Annex_1_Technical_Terms_and_Conditions_Common_to_All_Lots_EN). 

 

 

Question 3: EUP Staff having access to the GDS 

  Can you please fully clarify and explain the current or expected liability, insurance 

and indemnity position regarding GDS bookings made or amended by your own 

staff without TMC assistance. 
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Answer: Contractor’s liability depends on the contractor’s failures. As all tickets are issued by 

the TMC, the risk of costs through errors of institution staff is at a very low level, as the 

TMC can perform controls before issuing any ticket in order to make sure that bookings 

are according to the rules.  

 

 

Question 4: Annex 1 Technical T&C’s all Lots – Section 4  Invoicing 

  “The TMC shall take into account the specific nature of the Institutions in its 

invoicing policy, as they may be exempt from certain taxes and duties, in particular 

VAT, in accordance with the relevant articles on taxation outlined in the individual 

contracts. The same applies for any possible tax exemptions available for hotels. 

The TMC shall complete the required forms in order to benefit from such 

exemptions.”  

  

 Can you please provide further clarification and details of the forms which need 

to be completed? In particular can you please advise if said form has to be 

submitted for each relevant booking or is it one form per hotel supplier that will 

then cover ALL future bookings with that supplier? An example of the form would 

help if you are able to supply this? 

 

Answer: The forms to be filled in concern possible tax exemptions available for hotels. For 

example, business travellers are exempted from city tax in some German cities and a 

special form needs to be filled in. In case it concerns a group booking, one form needs 

to be filled for the whole group and the rooming list will be attached. 

 

 

Question 5: Annex 1 Technical T&C’s all Lots – Section 4 Invoicing  

 “The Institutions are assessing the possibility of putting in place a secure e-

invoicing system as defined in Directive 2014/55/EU. The TMC shall be required 

to comply with any e-invoicing system that is introduced by an Institution.”  

 

  Can you please confirm that other than providing invoices to the e invoicing system 

there will be no additional cost or subscription fee payable by the TMC for using 

this service, or that any such 3rd party charges may be passed on to an Institution 

outside of the TMC management fee? 

 

Answer: So far only Lot III (the European Economic and Social Committee) has put in place a 

particular e-invoicing system (see article 4.1 of 

Annex_4_Technical_Terms_and_Conditions_Lot_III_EN). Based on this description, 

all invoices shall be sent to the institutions through the E-Prior portal and the use of this 

portal is free of charge. Therefore, there will be no additional costs or the subscription 

fee payable by the TMC for the use of the E-Prior. Moreover, a separate line has been 

inserted in Annex 13_Financial offer form_EN in order to allow the tenderer to establish 

the amount related to the operating cost including the e-invoicing. No other third party 

charges will be accepted outside the management fee. 

  

 For the other lots, information about invoicing and the format for transmitting (partially 

also in electronic forms) is given in the relevant Annexes (see article 7 of 

Annex_2_Technical_Terms_and_Conditions_Lot_I_EN, article 6 of 

Annex_3_Technical_Terms_and_Conditions_Lot_II_EN, article 5 of 

Annex_5_Technical_Terms_and_Conditions_Lot_IV_EN). 
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Question 6: Annex 1 Technical T&C’s all Lots – Section 4 Invoicing 

  “The TMC is free to choose the payment method with regard to the compensation 

of transport tickets to transport companies. The Institution concerned shall neither 

be held responsible for this decision, nor shall it be invoiced for extra charges 

arising from the chosen payment method.”  

 

  We understand that the TMC cannot make additional payment method charges 

but please confirm that any payment method charges imposed by the 3rd party 

provider and included with the ticket price/room cost will be paid in full e.g. a low 

cost carrier applying a supplement for credit card payment or bank 

charges/currency exchange charges imposed by bank or card company in order to 

facilitate payment of an overseas hotel bill on behalf of an institution? 

 

  The amount paid by the TMC to the 3rd party provider will be always paid in full 

but the TMC may not add any additional handling fees of their own? 

 

Answer: If the TMC choses a payment method e.g. for the payment of flight tickets which results 

in additional charges due to this payment method, those additional charges will not be 

reimbursed by the institution. If a specific payment method is however imposed by a 

transport company and the related charges cannot be avoided, like in the given example 

of a low costs carrier requesting payment with credit card which incurs fees, the 

institution will reimburse them. Similarly, the institution will reimbursebank 

charges/currency exchange charges imposed by a bank or a card company due to the 

payment of an overseas hotel bill on behalf of an institution, when such charges cannot 

be avoided. 

 

 

Question 7: All Contracts 

  There is a requirement for us “to include in any contracts signed with third parties, 

for all or part of the contract, provisions enabling the Court of Auditors to enjoy 

the same rights and guarantees in relation to third parties as in relation to the 

contractor itself.”  

  

 We remain solely responsible for the performance and obligations of any 

subcontractor we have. Why is it therefore a requirement to include copies of these 

contracts? 

 

Answer: The tenderer is not requested to submit copies of any contracts with subcontractors. 

“The tender shall give details, as far as possible, about which part of the contract the 

tenderer proposes to subcontract and the identity of the subcontractors.” (see article 6 

of 40_Specifications_CfT_select_travel_agency_EN). The tenderer must however 

inform the subcontractor of all the provisions engaged with the EP and lay this down in 

its contract with the subcontractor. 

 

 

Question 8: General  

 In order to ensure fair competition and provide equal access to relevant 

information, will EUP be sharing each bidder's questions/answers with all 

bidders? 

 

Answer: See point 2 of 20_Conditions for submitting_CfT select travel agency_EN: “Any 

questions received, together with the relevant replies, will be published in French or 

English only on the website where the procurement documents are accessible 

http://www.europarl.europa.eu/tenders/invitations.htm”. 
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Question 9: Not received 

 

Question 10: Annex 1 Technical T&C’s all Lots – Section 9.4 124/7 Emergency Hotline 

  Is the 24/7 Emergency service included within the FTE count described in the 

contracts e.g. do the 37 FTE in Lot 1 include the staff covering 24/7? If not can you 

please advise where the current 24/7 team are located and provide number of 

dedicated FTE if applicable? 

 

Answer: The 24/7 Emergency service agents are not included within the requested FTE’s. This 

is an additional service to be provided by the TMC. Information, with regard to the 

location and the number of agents involved cannot be provided. According to our 

understanding, the present TMC supplies this service from different locations at 

different times. Statistics for the number of calls to the 24/7 hotline are indicated in 

article 3.4.1 of 40_Specifications_CfT_select_travel_agency_EN. 

     

 

Question 11: ITT Process timeline 

  We note that tenders will be opened 10th April but what is the expected timetable 

date for announcing the intent to award? 

 

Answer: Ideally, the contractor would be notified about the awarded decision before July. 

However, this planning is only indicative. 

 

 

Question 12:  ITT Process timeline 

 We note the expectation that contracts will be signed in the second half of 2018 for 

a go live date 1 January 2019. 2nd half 2018 could mean any date between 1st July 

and 31st December 2018 therefore a reasonable period needs to be reserved to 

ensure smooth service implementation and transition. Could you please confirm 

that we may expect a minimum of 3-4 months between contract signature and go-

live date? 

 

Answer: Ideally, the contract would be signed after the summer holidays at the latest. However, 

this planning is only indicative. In any case, the institutions will do their outmost to 

ensure a sufficiently long period for service implementation and smooth transition. 

 

 

Question 13:  ITT Process timeline 

 We note the expectation that contract go live date will be 1st January 2019 – This 

is a National holiday date so will there be some flexibility to ensure optimal service 

transition? What date do the current contracts expire please? 

 

Answer: The current contract expires on 31st December 2018. This means that the new contract 

will run as from 1 January 2019. While the full implementation in the implant will start 

on the first working day for the institutions after the Christmas break, the 24/7 

emergency service does need to be operational from the start. However, from 

experience, this is a very calm period.  

    

 

Question 14: Liability 

 Liability for Lots 2, 3 and 4 is stated as limited to three times the total amount of 

the contract. Can you confirm consequential loss is excluded? 
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Answer: For Lot II (the European Court of Auditors), Lot III (the European Economic and Social 

Committee) and Lot IV (the European Committee of the Regions), the liability of the 

contractor, including any consequential loss is limited to three times the total amount of 

the contract. However, this limitation of the liability is not applicable in case of gross 

negligence or wilful misconduct of the contractor, its staff  or subcontractors (see article 

II.3.1 of 32_Draft contract_CfT select travel agency_Lot II_ECA_EN and article II.6.3 

of 33_Draft contract_CfT select travel agency_Lot III_EESC_EN and 34_Draft 

contract_CfT select travel agency_Lot IV_CoR_EN respectively). 

 

   

Question 15: Liability 

 The contract for Lot 1 makes no mention of limiting liability and specifically makes 

reference of being liable for any loss direct or consequential from non-

performance. Is this correct? 

 

Answer: Correct, Lot I (the European Parliament) does not foresee limitation of the liability.  

 

 

Question 16: Service Penalties 

 In the likely scenario that most of the existing team will transfer to the new TMC 

please provide details regarding their performance against service penalties or 

error rate/performance against SLA/KPIs. 

 

Answer: The current contract does not provide for penalties in regard to the response time for 

phone calls or emails. Consequently, there is no statistical data available on the 

requested item. 

 The penalty in the case that a journey cannot be carried through due to a mistake of the 

TMC exists in the current contract, but has not been applied so far.  

 

 

Question 17: OBTs 

 Has EUP tested or evaluated any OBTs in the past. If so, which? 

 

Answer: Lot I (the European Parliament) has tested an online booking tool, which has not been 

used by actual travellers yet. No final evaluation has taken place yet. As a matter of 

course, the institutions will evaluate any OBT tool proposed by a tenderer on its own 

merits without any reference, preference or bias towards tested solutions. 

 

 


